Patient & Visitor Code of Conduct

Welcome to our practice. Our office is a healing environment. We are dedicated to
providing a safe, respectful, and comforting space for all patients, visitors, and staff
members.

To maintain this environment, we require all individuals to treat others with dignity and
respect.

Unacceptable Behaviors

The following actions compromise the safety and well-being of our community. They will
not be tolerated under any circumstances:

« Verbal Abuse: Yelling, using derogatory terms, or swearing at staff, doctors, or
visitors.

o Physical Abuse & Aggression: Kicking, spitting, striking, or pushing anyone on the
premises.

o Inappropriate Language: Using sexual or vulgar words, gestures, or actions.

o Disruption of Care: Engaging in behaviors that interrupt patient care or clinic
operations.

¢ Non-Compliance: Refusing to comply with our safety policies, protocols, or staff
instructions.

o Threats: Making threats toward staff, doctors, or other patients and visitors.

Our Commitment to Safety

We take these violations very seriously. Failure to adhere to this code of conduct may result
in immediate removal from the facility, termination of your care relationship with our
practice, or report to local law enforcement.

Thank you for helping us keep our office a safe and healing space for everyone.



